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Registration 

The registration is binding for the entire school year 

and is made at least 2 weeks in advance. * 

 

Exceptional school entrance and exit during the 

semester 

In the case of school entrance during the semester, the 

yearly fee will be reduced pro rata. In the case of 

school exit during the semester, the difference in the 

amount will be subsequently refunded, as long as an 

ordinary termination was undertaken. In the 

eventuality that the initial payment was made by 

credit card, then the difference in the amount will be 

credited to the same credit card. Otherwise the refund 

will be credited to the bank account stated. 

 

Cancellation 

Cancellation during the school year is only possible by 

the end of a week, providing the one-week’s notice 

is adhered to.* A new registration is only possible for 

the following semester. 

 

Alterations 

Alterations (e.g. weekdays of meals, change of 

address), registrations and information are to be 

made in writing: 

 

ZFV-Unternehmungen 

Segment Bildung 

Flüelastrasse 51 

Postfach 

8047 Zürich 

bildung@zfv.ch 

 

 

Non-use of the reserved services 

If the reserved service is not or only partly used, there 

will be no refund possible. In the case of illness or 

accident for a period of 3 weeks or more, the absence 

must be given with a valid doctor’s certificate. The 

unclaimed school days will then be refunded. There is 

no right for refunds for absences less than 3 weeks.  

 

Invoicing 

The invoicing for a yearly flat rate is done twice 

yearly in two installments (semester-wise). The 

prices are in Swiss Francs including the statutory 

value-added tax and are payable net after receipt 

of invoice. Payments in more than two 

installments are possible only on request. Billing to 

a third party (e.g companies) is not possible. 

 

* The registration with the corresponding invoicing 

is made on Monday (starting date) and the notice is 

made on Friday (end date). 

 
 

Zurich, May 2016 
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